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Lesson Objectives

By the end of this lesson, you will be able to…

• List the different troubleshooting tools

• Use the Docklight to troubleshoot the system

• Use the CS Debug to troubleshoot the system

• Review several troubleshooting scenarios
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Agenda

• Troubleshooting Tools

• How to use the Docklight

• How to use the CS Debug

• Troubleshooting Scenarios
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Troubleshooting Tools

• System LEDs

• Keypad messages

• Docklight

• CS debug
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Using the Docklight

• In order to use the Docklight tool you need:

– ProSYS Plus panel

– USB Cable

– PC with the Docklight Application
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Docklight



Docklight Port Settings

6



Boot Loader Version
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Using the Debug in the CS

• In order to use the CS tool you need:

– ProSYS Plus panel

– PC with the relevant CS Application

• Connecting the CS to the panel:

– Direct, TCP/IP, RISCO Cloud, GSM, PSTN
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ProSYS Plus Status in the CS
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Displaying the Monitor
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Monitor Main Screen
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ProSYS Plus Error Codes
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Panel results codes

Description

ACK OK 

BCK Connection Callback is initiated

N04 Message Error: CRC error

N05 Message Error: <name>/<param> is not valid

N06 Message Error: <value> is not valid

N07 Message Error: System is armed

N08 Message Error: System in alarm

N09 Message Error: “Default jumper” on

N10 Message Error: System is not in PROG mode

N11 Message Error: System in PROG mode

N12 Message Error. System is in Not Ready to ARM

N13 Message Error. General error in panel

N14 Message Error: Output activation error (cannot be controlled by user)

N15 Message Error: MS Lock error

N16 Message Error: Busy

N17 Message Error: Pin Code already in use.

N18 Message Error: System in RF allocation mode

N19 Message Error: De vice not exists

N20 ZONE Definition error (TEOL)

N21 Message format is wrong (Not enough parameters)

N22 Bus parameter is wrong (bus device already exist)

N23 Bus Allocation failed



Understanding the Communication
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Troubleshooting Scenarios
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Scenario 1

Scenario:

• I connected an Elegant Keypad as my first one 
and I get ********

What May be the Cause:

• Wrong keypad version

• System is not available (status LED is off)

Possible Solution/s:

• Upgrade elegant keypad to latest version

• Wait for Status LED to come on
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Scenario 2

Scenario:

• When I perform auto scan, the system does not 
recognize one of my bus detectors

What May be the Cause:

• 2 bus detectors have the same ID on different bus 
line on the main board

Possible Solution/s:

• Change one of the ID’s on one of the detectors
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Scenario 3

Scenario:

• The system is stuck. One keypad shows stars and 
the other beeps and shows “System Not Ready”. 
No response when pressing an key

What May be the Cause:

• Both bus keypads have the same ID on the same 
bus line or on the main board

Possible Solution/s:

• Change one of the ID’s or change one of the 
keypad bus line
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Scenario 4

Scenario:

• The panel is trying to upgrade the GSM module 
again and again

What May be the Cause:

• GSM module type is wrong

Possible Solution/s:

• Change the new GSM to G2G3G
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Scenario 5

Scenario:

• The panel failed to upgrade an IP module the first 
time. The type is defined properly

What May be the Cause:

• In the current version of ProSYS Plus there is a 
method of 3 upgrade attempts in case of failure 
for any reason

Possible Solution/s:

• Let the panel try another attempt of upgrading 
the module
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Scenario 6
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Scenario:

I added 33 bus devices but the panel gives a 
message: “too many devices on Bus X”

What May be the Cause:

It is possible to add up to 32 bus devices

Possible Solution/s:

You are limited to add up to 32 bus devices on the 
main bus lines expander, add a bus zone expander 
in order to add additional devices



Scenario 7
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Scenario: 

• Installer is getting low bus test results for all the 
devices even if they are located close to the panel

What May be the Cause:

• One of the bus devices may be faulty

Possible Solution/s:

• Find the first device with 0 signal and remove it 
form the panel, and run the test again



Lesson Summary

In this lesson we covered the following topics…

• ProSYS Plus Troubleshooting Tools

• How to use the Docklight

• How to use the CS Debug

• Troubleshooting Scenarios
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Thank You


