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Lesson Objectives

By the end of this lesson, you will be able to...
* Understand the Licensing concept

* Add additional Licenses to an existing ProSYS Plus
System

* Troubleshoot basic Licenses activation issues
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Agenda

* Licensing Concept

* Purchasing Licenses and Assigning to Installer
Admin

* Allocating Licenses to a Device
* License Activation Process
* Troubleshooting License Activation Issues
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Ultimate Scalability

‘/A~ >
: Simplify your
logistics
Warehouse &
Van

Future Proof
Pay as you

Grow

Start Small 64
Zones




How Does it work

1684
Zones

ProSYS Plus

Installer Admin

Purchase a Pool of License Activation
Licenses from RISCO Via HandyApp
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Licensing Basic Flows
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Installer Admin
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to Device

License Key
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Agenda

* Licensing Concept

* Purchasing Licenses and Assigning to Installer
Admin

* Allocating Licenses to a Device
* License Activation Process
* Troubleshooting License Activation Issues
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Purchase a License Pool and Assign to IA

= \J = RISCOSTORE

B2B Customer

Installer Admin Request to assign pool @

Table - Licensing Pool per IA

RLS

a Validation @
RISCO’s
Licensing Server 5

-

RISC@ Cloud

Risco D
RISC®
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B2B — Home Page

Hi, Shaul Rafi | Account | Cart(0) | Total: € 0.00 | Logout

RISCRSTOREW

Systems Detectors Wireless Accessories Communication Access Control| Licensing |EL

Fill your cart from

RAX73MSBO0O0A RG65 RA300VCO001A
X73 Magnet VITROM Test @ WatchOUT Ca
spac.. Iagn o CDE.l.. " %
=58 —Li
€2.10 € 21.00 €33.80
Our offer Buying at Our offer Buying at
least least
2 items 3 items
—~ Add to . Add to ~ Add to
o [ Cart Cart Cart My Favourite Items

RP5121 Z0000A
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B2B — Adding to Cart

Hi, Shaul Rafi | Account | Cart(0) | Total: €0.00 | Logout

RISCRSTORE™w

Systems Detectors Wireless Accessories | Communication = Access Control = Licensing EL

Filter by product range: Displaying 3 Products for ' Licensing

License

ProSYS Plus RH250LDO00CA g
Smart Home Device license m

Filter by product type:
dd

Licensing €1.00 . Catrot ;\;

ProSYS Plus
RP512LZ0000A %
PraSYs Plus Single Zone License m
€1.00

Add to
M)
€084 ~ =l
N
RVLC1000000A |
non RISCO camera license m
€1.00 <= I
RISC® S
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B2B — Proceed to Payment

Hi, Shaul Rafi | Account | Cart(1) | Total: € 105.00 | Logout

RISC®STORE W

Systems Detectors Wireless = Accessories | Communication Access Control | Licensing  EL

Cart

Delivery date: | 01 Aug 2016

Item Description Quantity Price Sub total Delivery date Actions
RP5121.Z0000A PrOSYS Plus Single zone License 100 €1.05 € 105.00 01 Aug 2016 ®
Total ex. VAT: € 105.00
VAT: € 0.00
Total inc. VAT: € 105.00

Continue Proceed to
K=l e — |
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B2B — Order Confirmed

“

Please Note:
Licenses have not
been purchased yet

v/ ProSyYs Plus Single Zone
License (RP512LZ0000A)

was succesfully added to your
Cart
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B2B — Assigning Licenses to |A

Hi, Shaul Rafi | Account | Cart(0) | Total: €0.00 | Logout

RISCRSTORE?

Systems Detectors Wireless Accessories Communication Access Control Licensing EL

Your order SO16UK003260, include the following license part number:

P/N Description Quantity

RP512LZ00004A ProSYS Plus single zone license 100

Please enter the Installer ID to allocate the purchased license:

‘raﬁs@riscogroup.con‘l X‘

s
Risco D
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B2B — Successful Assighment

+/ Installer submitted
successfuly
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Agenda

* Licensing Concept

* Purchasing Licenses and Assigning to Installer
Admin

* Allocating Licenses to a Panel
* License Activation Process
* Troubleshooting License Activation Issues
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Handy App Login

© %'"d @ 16:58 © %"d @ 16:54

= RISC@ Handy

RISCQC :
Hand.y ﬁ%‘

rafi.shaul@gmail.com RISCO Stars Warranty
Activation

&)
[l Q)

Product Service & Support
information

RISCO Group Account
Details are needed
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Installer Admin and Handy App Account

© © %'"d B 16:20 = @ @ % "d @ 16:30 © % "4 [ 16:38
< RISCR H andy =RISCO Cloud Login = PANEL SELECTION Q  scan

@ HOME
Please enter your RISCO cloud
details to enable this feature

@“" LICENSE ACTIVATION 40000000200

ABOUT HANDYAPP
SEND US FEEDBACK

LOGOUT

In Case the RISCO
Group Account and
the IA account the
same you will get to

this screen

In Case the RISCO
Group Account and
the IA account are

not the same
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Handy App — License Activation Process

Chose panel ID from your panel list or Scan panel QR code

3 "d m 15:07 % "d m 15:07

= PANEL SELECTION Q  scan = PANEL SELECTION Q  scan

E RAFI3

40000000200 40000000200

Point your camera at the QR code
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Handy App — Licenses Activation Process

™

{ License Activation

40000000200

For ProSYS Plus

Activate

% 'd m 15:07 | % "d m 15:08

{ License Activation

40000000200

Activation Completed

10 Licenses were activated in RISCO
Cloud for Panel ID 40000000200
- 10 Zone License For ProSYS Plus

(0]3¢

Activate

3 "4 m 15:08

vation Completed
censes were activated in RISCO

1 for Panel ID 40000000200
‘one License For ProSYS Plus

(0] ¢
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Allocate Licenses Pool to a Panel

Note: Same
. /( Installer Admin
- should be used
|\
Installer Admin RISCO

Handy App
2. Get List of Licenses 1. Get List of panels
pools for this IA
@ 4. Send License key
' %
RLS RISC@ Cloud
3. Creates a License Key J\
\

Note: Panel has

to be registered

in RISCO Public
Cloud

RISC®
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Agenda

* Licensing Concept

* Purchasing Licenses and Assigning to Installer
Admin

* Allocating Licenses to a Panel
* License Activation Process
* Troubleshooting License Activation Issues
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Activating the License

Upon connection
of the panel to
the Cloud:

RISC@ Cloud

1. The key is downloaded to the panel
2. The panel activates the license

3. The panel updates the cloud with quantity of licensed zones

A
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RISCO Cloud — Number of Zones

Control Panels from group | Rsfi(iA4056. ~ (Page 1/1) [ Exportto Excel | | New Customer |

RAFIZ Agility2 w/o part.

Find Control Panels where |Any Field v contains | Find [ Display exra info
[P Login ID [Web Login D] First Name|Last Name|Cell Phone| _Panel Type |Firmware version] Available Zones| HA Accessories] Provider (1=t) [ Account] Last Connected Time |Online?| SIM Card No

40000000200 PraSYS Plus 01.01.00.0010 a7 7/28/2016 12:05:15 PM Yes

Never

Available Zones

8rs
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Activation Email sent to IA

Risco Cloud <iIRisco@riscocloud.com = Rafi Shaul
MNew Control Panel License Activation

ﬂThis. message was sent with High importance,

Hello,

New license of type "ProSYS Plus (RP312LZ0000A)" was activated

License I[D 2123222
Site ID - 5b27bdfa-54bb-11e6-bc5d-000d3a211{04
Panel ID - 40000000200

Additional information - Key unlocks 10 zones, Totally purchased: 87 zones

Best Regards.
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Agenda

* Licensing Concept

* Purchasing Licenses and Assigning to Installer
Admin

* Allocating Licenses to a Device
* License Activation Process
* Troubleshooting License Activation Issues
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License Activation Issues

* Errors during purchasing process
 Handy App License activation issues
* Cloud disconnections during license update

3"d @ 16:25

= RISC® Handy

@ @

Warranty Product
Activation information

QO E

Service & Support Calculators
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Errors During Purchasing Process (1)

* Entered installer ID doesn’t exist / wrong /
Inactive

F =
X

x Installer ID was not identified

| Close

+/ Installer submitted
successfuly
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Errors During Purchasing Process (2)

* Pool update failed (for any reason)

License purchase
failed
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Handy App License Activation Issues (1)

e Entered amount exceed number of available
licenses in pool

License balance not sufficient.

Please purchase licenses.

OK
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Handy App License Activation Issues (2)

* No available licenses in pool

No licenses available for the
selected panel

OK
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Cloud Disconnections during License Update

Possible Failure Possible Solution

A disconnections occurs from the Cloud
during a license update and the new
zones have not been registered in the

Once the connection has been re-
established with the panel and the RISCO
Cloud, the panel will send the new

RISCO Cloud number of zones
Control Panels from group All Panels *  (Page 1/1) | ExporttoExcel | | New Customer |
Find Control Panels where |Any Field V| contains |40000001042 | Find (] Desgloy extra info

Select
. CPloginlD | Web Loqin ID m Cell Phone Available Zones 0 Provider (151) Last Connected Time M SIM Card No

[7] 40000001042 m.dewlis@vuspa.® Marco ProSYS Plus 00.02.02,0009

Move the selected control panel(s) to group: l_'

7/13/2016 10:17:17 AM No

T ] All Panels
| Copy | the 'All Panels’ group membership of the selected control panei(s), to group
pre—
_
()
RISC®
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Lesson Summary

In this lesson we covered the following topics...
* Licensing Concept

 Adding Pool of Licenses

* License Activation Process

* Troubleshooting License activation issues
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Thank You

RISC®




