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Lesson Objectives

By the end of this lesson, you will be able to…

• Understand the Licensing concept

• Add additional Licenses to an existing ProSYS Plus 
System

• Troubleshoot basic Licenses activation issues
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Agenda

• Licensing Concept 

• Purchasing Licenses and Assigning to Installer 
Admin

• Allocating Licenses to a Device

• License Activation Process

• Troubleshooting License Activation Issues
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Ultimate Scalability

Simplify your 
logistics 
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Future Proof      
Pay as you 
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Pay exactly for 
the number of 
zones you need

Start Small 64 
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RISCO Cloud
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Installer Admin
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Licensing Basic Flows
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Purchase a 
License Pool

Assigns Pool to 
Installer Admin

Allocates Pool 
to Device

License Key 
generated

Activates 
License

B2B Customer

B2B Customer

Installer Admin
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Panel

HandyApp
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Agenda

• Licensing Concept 

• Purchasing Licenses and Assigning to Installer 
Admin

• Allocating Licenses to a Device

• License Activation Process

• Troubleshooting License Activation Issues
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Purchase a License Pool and Assign to IA
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RLS

B2B Customer

Installer Admin

Table - Licensing Pool per IA

Validation

Request to assign pool 

RISCO’s 
Licensing Server



B2B – Home Page
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B2B – Adding to Cart
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B2B – Proceed to Payment
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B2B – Order Confirmed
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Please Note: 
Licenses have not 

been purchased yet



B2B – Assigning Licenses to IA
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B2B – Successful Assignment
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Agenda

• Licensing Concept 

• Purchasing Licenses and Assigning to Installer 
Admin

• Allocating Licenses to a Panel

• License Activation Process

• Troubleshooting License Activation Issues
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Handy App Login
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RISCO Group Account 
Details are needed



Installer Admin and Handy App Account 
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In Case the RISCO 
Group Account and 
the IA account are 

not the same

In Case the RISCO 
Group Account and 
the IA account the 

same you will get to 
this screen



Handy App – License Activation Process

or Scan panel QR codeChose panel ID from your panel list



Handy App – Licenses Activation Process
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Allocate Licenses Pool to a Panel
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Installer Admin

RLS

Handy App
1. Get List of panels 

for this IA
2. Get List of Licenses 

pools

3. Creates a License Key

4. Send License key

Note: Panel has 
to be registered 
in RISCO Public 

Cloud

Note: Same 
Installer Admin 
should be used



Agenda

• Licensing Concept 

• Purchasing Licenses and Assigning to Installer 
Admin

• Allocating Licenses to a Panel

• License Activation Process

• Troubleshooting License Activation Issues
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Activating the License
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3. The panel updates the cloud with quantity of licensed zones

Upon connection 
of the panel to 

the Cloud:

1. The key is downloaded to the panel

2. The panel activates the license



RISCO Cloud – Number of Zones
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Activation Email sent to IA
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Agenda

• Licensing Concept 

• Purchasing Licenses and Assigning to Installer 
Admin

• Allocating Licenses to a Device

• License Activation Process

• Troubleshooting License Activation Issues
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License Activation Issues

• Errors during purchasing process

• Handy App License activation issues

• Cloud disconnections during license update

26



Errors During Purchasing Process (1)

• Entered installer ID doesn’t exist / wrong / 
inactive
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Errors During Purchasing Process (2)

• Pool update failed (for any reason)
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License purchase 
failed



Handy App License Activation Issues (1)

• Entered amount exceed number of available 
licenses in pool
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Handy App License Activation Issues (2)

• No available licenses in pool
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Cloud Disconnections during License Update
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Possible Failure Possible Solution

A disconnections occurs from the Cloud 
during a license update and the new 
zones have not been registered in the 
RISCO Cloud

Once the connection has been re-
established with the panel and the RISCO 
Cloud, the panel will send the new 
number of zones



Lesson Summary

In this lesson we covered the following topics…

• Licensing Concept 

• Adding Pool of Licenses

• License Activation Process

• Troubleshooting License activation issues
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Thank You


