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Lesson Objectives

By the end of this lesson, you will be able to...

@ Understand the installation documentation

@ Describe the installation workflow
@ Explain each step of the installation workflow

@ Troubleshoot LightSYS installation issues

@ Understand the common characteristics of an installation
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Agenda

v |nstallation Documentation

" Installation Workflow

+ Installation Troubleshooting
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Installation Documentation

Each device has its own installation
documentation

Follow the installation documentation
for proper installation of the device

e~
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IWISE - Installation Documentation

SE™ DT AM GRADE 3 WITH

The iWISE™ Dual Technology Anti Mask

Detector with ACT™ re resen 5 the ultimate

in deteptor technou )i for hlgh risk
c

tecnnnl?ngyde[ecls atmm 15 to spray oF paint
the lens of otherwise obstruct the view, while
ROKO ‘s revolullnnary Anti- Cfoak"
Technology detects intruder attempts to
camouflagé themselves.

Every attémpt to bypass MW or PIR sensors
Is detected the unprecedented
intelligence of this detector.

F‘EL%’EIN IE; AM GRADE 3

MW & PIR technologies
Anti-Cloak™ Technology iPatent Pending)
. ACIIVE IR Anti-Masking with seEarate relay
« Coverage 15m (50 ftF/ 25
EN50131-1 Grade 3 appro
+ Indicates trouble in ei her MW or PIR
channels
+ Creep Zone )
* Microwave range adjustment
LIGPEgEq' line” setting - MW disabled during

. [F_{%:i%e \]nstal\atiun height up to 3.3 m

ays — low current consumptlnn

and Inng ife cycle
C

mper:
= Selectable EOL {End Uf Linel Resistors
+ Local Self Tes
+ Remote Self Test Input
. IS.ED\? disable |npuI

m RF immunity
+ Anti- Ilunrescent interference signal
processing
+ Wall/corner or ceiling swivel {optionall
+ Wall tamper-proof swivel ioptional)
+ Corridor lens {optionall

Detection is based on:

PIR (passive infra-red) which responds to
changes in the ambient thermal radiation
caused when an intruder crosses the
protected area.

MW {microwavel, which transmits, signals
and analyzes the frequency changes of
the reflected signal from an intruder using
the Doppler effect.

An ALARM is initiated only when both
technologies trigger simultaneously.
Detection occurs only in areas where IR
and MW patterns overlap thus greatly
reducing the possibility of false alarms.

ANTI-MASKING

Detects any attempt by a person or object
in close proximity to the unit to mask the
detector. On detection of masking both
AM and Alarm Relay are opened and the
red LED flashes isee note below) until the
masking object is removed.

NOTE:
The Anti-Mask function is
operational only in UNSET mode.

ANTI-CLOAK™ TECHNOLOGY
ACT™ - Anti-Cloak™ Technology identifies
cases in which PIR detection is

problematic and automatically switches
to microwave-only detection.

RISC®

Anti-Cloak™ Technology will cope with any
attempt of a burglar using camouflage
technigues to conceal his IR radiation. When
this situation is identified ACT™
automatically switches the detector to
trigger alarms based primarily on detection
from the microwave channel for a
predefined window of time.

ACT™ also overcomes PIR technology's
limitation of poor detection sensitivity when
the ambient temperature is close to that of
the human body. When this occurs the
detector switches to single channel
microwave triggering of alarms.

USING ACT” MODE

To activate this mode, set the jumper to ACT™
ON/OFF Jumper (Refer to Fig. 11

The MW range must be adjusted to the minimum
needed, using the potentiometer located at the
bottom of the PCB. It is important that the
potentiomater is set to its lowest possible satting,
which will provide full coverage for the entire
protected area.

Do not use ACT™ mode in long range /corridor
applications if you are expecting that there will be
maving objects behind or on the side of the required
protected area ithe comidor).

Refer to Fig. 5

SELF TEST

Local Self Test

If there is no alarm detection after a 1 hour
period the detector will self test both the
PIR and MW channels. In case the local self
test has failed, the AM Relay is activated.

Remote Self Test

The same self test can be initiated at any
time by a control panel. When 12V attached
to SET terminal is disconnected the Remate
Self Test is activated. In case the remote
self test passes, the Alarm Relay is activated
for 5 seconds. In case test fails AM Relay
is activated.

SELECTABLE EOL (End of Line)
RESISTORS (5ee Fig. 2)

Two jumpers arrays allow selection of alarm
and tamper EOL resistors of 1K, 2.2K, 4.7K
and 5.6K with most control pane\s on lhe
market. See Fig. 2 for selection.

“GREEN LINE” MW MODULE
ACTIVATING/DEACTIVATING

In order tn ellmlnate the MW emission in

o when no signal or GND are attached
to SET terminal.

LED DISPLAY

When LED Jumper is ON and when no
signal or GND are attached to the LED
terminal:

* VELLOW LED indicates PIR detection

= GREEN LED indicates MW detection

= RED LED indicates alarm

= At Power-up, the LEDs will blink
continuously, one after the other, until the
end of the warm-up period 12-3 minutes)

* Flashing RED LED indicates AM detection.
« Flashing GREEN LED indicates trouble on
MW channel

- F\ashinﬁ YELLOW LED indicates trouble
on PIR channel.

NOTE:

- AM and Trouble indications continue
until masking objects Is removed or
trouble is corrected.

» LEDs maybe enabled/disabled by the
panel via the LED terminal and the
LEDs jumper should be closed. LEDs
are disabled by attaching 12V to the
LED terminal.

INSTALLATION

STEP 1 PRELIMINARY CONSIDERATIONS
Before installation, study the space to be
protected carefully in order to choose the
exact placement of the unit and lens for the
best possible coverage

Corner installations are recommended. The
Detector should be installed so that the
beam patterns are at 45° (optimal) to the

SCiAEI.E POSITION BASED ON ROOM
FOR RK815DTG3

ounting Faght [ SHORT
2.1m-27m Bsm " &m 1
jmarm, b o
4.m-3.3m Bm -
6110107 4g'2"

* NOTE: For installations above 2.7m
(8710""); for every 30cm
additional height, sllde the PCB up
one small line {on the scﬂlel The Ilne
needs to be located In middle
the plastic scale marlc. Rel’er to tlle
diagram Fig. 6.

; LONG ; LONG
Aim'gm A3Imhir]
SHORT SHORT

intruder's expected path. height
should be 2.5m (8'2") with the RL-15V/RL-
17V lens. Use Fig 3 and step 5 for guidance.

WARNING: THE UNIT SHOULD NOT BE
MOUNTED IN DIRECT SUNLIGHT OR
NEAR ANY HEAT SOURCES. THE
DETECTION SECTORS SHOULD BE
POINTED EITHER TOWARDS A WALL
OR TOWARDS THE FLOOR (NOT
TOWARDS WINDOWS NOR CURTAINS).
INSTALL ON SMOOTH SURFACES ONLY.

STEP 2 OPENING THE FRONT COVER

To open the front cover, turn the screw 3
full turns counterclockwise. With the screw
loosened, press it 'in' to release the front
cover. If a fixing screw is not used, press
the tab, which is located behind the screw
hole. The front cover can now be removed.

STEP 3 REMOVING THE PC BOARD
Loosen the holding screw, which is located
on the right hand side of the PCB and slide
the PCB up until the screw enters the
widened opening. The PCB can now be lifted
off.

STEP 4 MOUNTING

The iWISE™ DT AM can either be mounted
un a Ilat surface or in a corner.

the knockout holes on the rear
ﬁo\lfer |nclude the wall  tampers knockout

ola
b.nsert the cable through the cable
opening.
c.Mount the rear cover in its final location.
d.Seal the remaining holes with sealant.
e After mounting the rear ccwer return the
PCB into its desired positio

STEP 5 PC BOARD ADJUSTMENT
After the Detector base has been mounted,
reinstall the PCB. To choose the correct
vertlcal ﬁd ustment position for WIDE AMGLE
LEN DV installed at a height between
2.1 2 Tm (611" - B'10"1 use the scale
on the bottom left hand side of the PCB as
follows

FINE TUNING OF THE PROTECTED
AREA:

lide tha uar u wards - to lower the
fams an the fﬁlage N
I oar dow wards - to raise the

eams and increase the range.

For C%REID}GSR Select Busttmn tﬁ LDNG

seceu?ect%"‘%he g fEns, sp%r??t“m‘n"

STEP 6 TERMINAL WIRING
Connect the cable to the terminal block at
the 1op of the PCB as lnlluws

12 ¥DC: Fower supply in

ALARM: MNormally close Dutpu

TAMPER Normally closed dry output.
Normally closed output.

I.ED. 12V activated input

SET: 19V activated input

STEP 7 JUMPER SETTING iSee Fig. 1}
The IWISE™ DT AM has a few jumpers that can
either be in usad) or out lunused.

Unused jumpers should be placed on one pin onl
tuprwa"n Their ioss . pin cnly

STEP 8 WALK TEST

Twio minutes after applying power twarm-up period),
walk test the De‘tector over the entire protected
area to verify proper operation of the unit

NOTE:

« Ensure you replace the front cover before

carrying out a Walk Test.

- The MW range can be adjusted Igl the
otentiometer, which is Iucated at the bof m of
e PCB. Itlsmpor‘tam tn, set the potentio

to the lowest possible setting that wil sh\lpl\:Mde

enough coverage for the emlre protected area.

STEP 9 ANAL SETUP

After completing the installation and the testin
stages, ensure all jumpers are in their desin
positions. The unit is now ready for use.

PROCEDURE FOR CHANGING LENSES
See Fig. 4)

A pigmented lens is attached to the inside of the
front plastic cover using a sensor protective sleeve.
1. Remove the sensor protecting sleeve by pushing
up the dlip that holds the top part of the sleeve to
the front cover.

2. Disconnect the lens from the sleeve by gently
lifting it from the holding pins that secure it to the
sides of the sleeve

3. Select the desired lens and make sure that the
cut corners are pointed upwal

4 Place the two pins, wh|d1 are located on the top
and bottom of the lens, into the matching holes on
the sleeva.

5. Place the holes on efther side of the lens into
their matching holding pins located on the sides of
the sleeve.

6. Insert the protective sleeve back into place on
the front cover.

SPECIFICATIONS

ELECTRICAL

(Current consumption: 2maA at 12 VDC, 37mA at 12
VDC Imax. with all LED's DN

oltage requirements: 9-16 VDC

Alarm contacts: 24 VDC_ 014

Tamper contacts: 24 VDC, 0L1A

AM contacts: 24 VDC, 0L1A

OFTICAL
Filtering: White Light Protection

PHYSICAL
Size: 1276 x 54.2 x 40.9mm
5x25x 16m)

ENVIRONMENTAL
RF immanity (10MHz to 1GHz): 30W/m
20°C to 55° g

o B1°F
Sho(ager?anperaue ZD‘CmE-O‘C =3 WoF

Ordering Information

ROKOMET LIMITED WARRANTY

Rokonet Blectronics, Lid. and is subsidiaries and affiliates.
I"Seller”} warrants its products fo be free from defects in
materials and workmanship under normal use for 2 months
flamlhedaheafpmdumon Bacause Seller

or connect the product and because the product maybe
used in conjunction with products not nunuhnuled‘?
Seller, Seller can not guarantee the performance of the

securty system which uses this product. Sellers obhgann
and Iabtlyundelihswanmrsaqatsﬁf i repaiing
and replaci lers opticn, within a reascnable tine

after :Iale af dei\ﬂery any product not meeung the
specifications. Seller makes no other waranty, aq:

or implied, and makes no warranty of merchentzbiity o of
fitness for any particuler purpose.

In no case shall seller be liable for any consequential or
incidantsl damapes for breach of this or any ofher warranty,
expressed or implied, or upon any ather besis of fiability

ever

Eellevs abligation under this warranty shall not include any

in charges or costs of installation or any lebifty
for é’ue et ar consequential damages or delay.

Seller does not represent that its product may not be
compromised or crcumvented; that fie procuct will prevent
amy persanal; injury or property koss by burglary, mhbery
fire or otherwise; or that e product wil in 2ll cases provide
adequate warming or protection. Buyer understands that 2
properly instzlled and maintained alarm may only reduce
the risk of burglary, robbery or fre without waming, but &
not insurance or a guaranty that such will not oocur or fat
there wil be no personal injury or property loss as a resub.
Consequently seller shal have no lisbiliy for zny persana!
inj plD rty damage or loss based on a daim that the
10 gwve wamning. Howeer, Fselier & held iable,
whaﬁer or indi for anykoss or damage a
from mmlmud mrl)‘ uﬁ:ﬂermse. e "5'3
se or origin, sellers maxmum liability shall not in any
‘the purchase price of the procuct, which shal
be ¢ complete and exclusive remedy against seller
No emplayee or representative of Seller & authorized to
change tis wamanty in 2y way or grant amy other wamanty.
'WARNING: This product should be tested at |esst once a
week

riscogroup

RZOKONET

RISCao & ROUP

ROKONET ELECTRONICS LTD.
14 HACHOMA ST.
75655 RISHON LETZION. ISRAEL.
TEL: {9?2}3 963 7717

FAX: (972) 3961 6584
www.rokonet.com

ROKONET USA: TEL: 1305 592 3820

FAX: 1305 5523825
RISCO GROUP UK:  TEL: 44 (0) 161 655 5500

FAX: 44 (D) 1616355501
ROKONET SPAIN  TEL: 34 (91) 4802133

FAX: 34 (31) 4902134
ROKONET ITALY:  TEL: 35 (02) 3925354

FAX: 39 (02) 3925131
TEL: 55(11) 3661-E767
FAX: 55 (1) 3661-7783

EN50131-1 Grade 3 Approved

CcEo®

@ Rokonet Electronics Ltd.
5IN815DTG3 06/05

ROKONET BRAZIL:

INSTALLATION
INSTRUCTIONS

IWISE

Green Line
DTAM 15m/25m

man




IWISE - Installation Documentation

IAlEllsE"' DT AM GRADE 3 WITH

ISE™ Dual Technology Anti Mask

th ACT™ represenfs the ultimate

detector techno ogy for high-risk

applications. This model combines two

crucial _anti-camouflage technologies,

pruwnung TH masking AND cloaking

attempts.” Sophisticated” Anti Masking

technology detects attempts to splay or paint

me lens ar otherwise obstruct the view, wh o
OKONE revolutionary An

Tei:hnolomI detacts intruder :memptr- to

camouflage themselves

al‘lemp to bypass MW or PIR sensors

cte ¥ the unprecedented

|nLu |gence of this dutecmr

PEL%EI“I!IE; AM GRADE 3

MW & PIR technologies
Anti-Cloak™ Technology (Patent Pending)
Active IR Anti-Masking mth suﬁarate relay
C(uv%raqe 15m (50 ftF/ 2

d ved
Indicates m:-uble in EI?hEI MW or PIR
channels
Creep Zon
M\crnwa\w range adjustment
+ "Green line” setting - MW disabled during

exil Ii||o installation height up to 3.3 m

Crpm rela\vs - I(uw current consumption
and long life cycl

Wall an cuvertam ers

belectahll? EOL 1End of Linel Resistors

ner swivel {optionall
Wall tamper-proof. r~\o\l|\rel loptional)
Corridor lens {optionall

PIR (passive infra-red! which responds to
changes in the ambient thermal radiation
caused when an intruder crosses the
protected area.

MW ( owavel, which transmits, signals
and analyzes the frequency changes of
the reflected signal from an intruder using
the Doppler effec

An ALARM ated only when both
technologies trigger simultaneously.
Detection occurs only in areas where IR
and MW patterns overlap thus greatly
reducing the possibility of false alarms.

ANTI-MASKING

Detects any attempt by a person or object
in close proximity to the unit to mask the
detector. On detection of masking both
AM and Alarm Relay are opened and the
red LED flashes (see note below) until the
masking object is removed.

NOTE:
The Anti-Mask function Is
operational only In UNSET mode.

ANTI-CLOAK™ TECHNOLOGY
ACT™ - Anti-Cloak™ Technelogy identifies
cases in which PIR detection is
problematic and automatically switches
to microwave-only detection.

Anti-Cloak™ Technolegy will cope with any
attempt of a burglar using camouflage
techniques to conceal his IR radiation. When|
this situation is identified ACT™
automatically switches the detecter to
lrlggur alarms based primarily on detection
fram the microwave channel for a
predefined window of time.

™ also overcomes PIR technolegy's
limitation of poor detection sensitivity when
the ambient temperature 15 close to that of
the human body. When occurs the
detector switches to single channel
microwave t ing of alarms.

Description and Main Features

RISC®

riscogroup




IWISE - Installation Documentation

NOTE:

* AM and Trouble indications continue
until masking objects Is removed or
trouble Is corrected.

- LEDs maybe enabled/disabled by the
panel via the LED terminal and the
LEDs jumper should be closed. LEDs
are disabled by attaching 12V to the
LED terminal.

USING ACT” MODE
To activate this mode, set the jumper to ACT™
ON/OFF Jumper (Refier to Fig 1h

piparersees | Tips for the Installer

bottom of the PCB. It is impartant that the
potentiometer is set to its lowest possible setting,
which will provide full coverage for the entire
protected area.

Do not use ACT™ mode in long range /comidor
applications if you are expecting that there will be
maving objects behind or on the side of the required
protected area ithe comidor).

Rafer to Fig. 5

SELF TEST

Local Self Test

If there is no alarm detection after a 1 hour
period the detector will self test both the
PIR and MW channels. In case the local self
test has failed, the AM Relay is activated.

Remote Self Test

The same self test can be initiated at any
time by a control panel. When 12V attached
to SET terminal is onnected the Remote
Self Test is activated. In case the remote
self test passes, the Alarm Relay is activated|
for & seconds. In case test fails AM Relay
is activated.

SELECTABLE EOL IEIId of Line)
RESISTORS (See Fig

Two jumpers arrays allow =e\ect|on of alarm
and tamper EQL resist 2.2K, 4.7K
and 5.6K mLh most cantral pai

market. See Fig. 2 fi ction.

“GREEN LINE" MW MODULE

ACTIVATING/DEACTIVATING

In order to ellmmate the Mw emission in
m ust ached to the

LED terminal. The delecml is |n the LINSET

mode when no signal or GND are attached

to SET terminal.

LED DISPLAY
When LED Jumper is ON and when no
signal or GND are attached to the LED
terminal:
+VELLOW LED indicates PIR detection
+GREEM LED indicatas MW detection
+RED LED indicates alarm

yer-up, Lhu LEDs will blink

after the Dmar until the

Flaahlng RED LED indi

+ Flashing GREEN LED in
MW channel.
+ Flashing YELLOW LED indicates trouble
on PIR channel.

riscogroup




NOTE:

+ AM and Trouble Iindications continue
untll masking objects Is removed or
trouble Is corrected.

- LEDs maybe enabled/disabled by the
panel via the LED terminal and the
LEDs jumper should be closed. LEDs
are disabled by attaching 12V to the
LED terminal.

INSTALLATION

STEP 1 PRELIMINARY CONSIDERATIONS
Before installation, study the space to be
protected carefully in order to choose the
exact placement of the unit and lens for the
best possible coverage.

Corner installations are recommended. The
Detector should be installed so that the
beam patterns are at 45° {optimall to th
intruder's expected path. Installation hei.
should be 2.5 ") with the RL-15V/RL-
17V lens. Use Fig 3 and step 5 for guidance.

WARNING: THE UNIT SHOLUILD NOT BE
MOUNTED IN DIRECT SUNLIGHT OR
NEAR ANY HEAT SOURCES. THE
DETECTION SECTORS SHOULD BE
POINTED EITHER TOWARDS A WALL
OR TOWARDS THE FLOOR (NOT
TOWARDS WINDOWS NOR CURTAINS).
INSTALL ON SMOOTH SURFACES ONLY.

STEP 2 OPENING THE FRONT COVER
To open the front cover, turn the screw 3
full turns counterclockwise. With the screw
loosened, press it 'in' to release the front
cover. If afi crew is not used, press
the tab, which is located behind the screw
hole. The front cover can now be remaoved.

STEP 3 REMOVING THE PC BOARD
Loosen the holding screw, which is located
on the right hand side of the PCB and slide
the PCB up until the screw enters the
widened opening. The PCB can now be lifted
off.

STEP 4 MOUNTING

The iWISE™ DT AM can either be mounted
on_a flat surface or in a corner.

a.0pen the knockout holes on the rear
u:u}rur include the wall tampers knockout

b.Ins ll the cable through the cable
open

[ MnunL the rear cover in its final location.
d.Seal the remaining holes with seala

o After mounting the rear cover, return t
PCB into its desired position.

STEP 5 PC BOARD ADJUSTMENT

After the Detector base has been mounted,
reinstall the PCB. To choose the Lurwcl

s D{I
m - 'm | the
on the hmlcm qut hand suju cnf the P
follows:

SI:AEI.E POSITION BASED ON ROOM
FOR RK815DTG3

* NOTE: For Installations above 2.7m
"10°'); for every 30cm

additlonal helght,

one small line

needs to be locat

the plastic scale mark. Refer to the

diagram Filg. 6.

FINE TUNING OF THE PROTECTED

gllde Lha huar%'upwards to lower the

ce the ra
downwar lo raise the

29 aan§
g eams and increase the rang
E|E t DRIL\DI‘I to 'LONG'
Tofini Fone

2.5m
Whenco Moen hd dgs
RELursLL ) n the da;}mﬂ ;;'n

STEP 6 TERMINAL WIRING
Connect the cable to the terminal block at
the top of the PCB as follows:

2V activated inpu
12V activated input

STEP 7 JUMPER SETTING iSee Fig. 1)
Th E™ OT AM has a few jumpers that can
efther be in fused) or out iunused.

Unused j ]LII'anI" should be placed on ane pin onby
to pravant thei

STEP 8 WALK TEST

Two minutes after ap| pawer twarm-up period),
walk test the Detector over the entire protected
area to verify proper operation of the unit

NOTE:
=Ensure you replace the front cover before
carrying out a Walk Test.
= The MW range can be adjusted by using the
otentiometer, which is located at ho om of
It is important to set the potentiometer
possible setting lhatwi still provide
enough coverage for the entire protected area.

STEP 9 mNAL SETUP

After completing the installation and the testin

stages, ensure all jumpers are in their desire
The wnit is now ready for use.

IWISE - Installation Documentation

Proper Installation
Workflow

riscogroup




IWISE - Installation Documentation

SPECIFICATIONS
ELE!

CTRICAL
(Current consumption: @mA at 12 VDC, 37mA at 12/
VI imas Il LED's 0N
ents: 3-16 VDT

OPTICAL
Filtering: White Light Protection

Device Specifications ||

Size: 1276 x 64.2 x 40.9mm
%25 16in)

ENVIRONMENTAL
RF immanity (10MHz to

Dperating temperature:
Sirage Temperaire: 2

riscogroup.com
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www.rokonet.com

ROKONET USA: TEL: 1305

FAX: 1305
RISCO GROUP UK: TEL: 44 (0) 161
ROKONET SPAIN
ROKONET ITALY:

ROKONET BRAZIL: TEL: 55 (11)
AX: 55 (1)

EN50131-1 Grade 3 Approved

Ordering Information

S = (€O®
Limited Warranty S
© Rokonet Electronics Ltd.
[ tneze OT A 26m 92,628 oz orace 3 |
SN1S0TG) osns

et Eecvorics, i and s sbsiiacs nd afstes INSTALLATION
I.:eila-')wanmsm vducts i be free from defects in

mdw:lmﬂlpmdaunnalwhrﬁm INSTRUCTIONS

miaterials
from the date of producticn. Beca ler does not install
IWISE
fimited to repaiing

potee ,,Fms,tm.mthm H
mees Green Line

implied, o
ﬁmh:ram pamnh' purpose.
I Il sedler be lisble for amy consequential or

ntal damages for breach of ‘any offer warranty,
expressed or implied, o upon any other basis of labilty
whatsoever.

hiigation under this warranty shall not include any
w;' wortation charges or costs of imstallation or any iehilty
r direct, i

fa indirect, or cansequential damages or delay.

Seller does nat represent that its product may not be
compromised
am persan, injury or property

or otherwise, o thet fie

intzined alarm may only reduce

obbery or fre without waming, but s

o or a quaranty that such will not ocour or Siat
mﬂbem:-p:sma\ injury or property loss a5 a result
Cansequently seller shal have no febility for any personal
damage or loss based on a claim that e

st waming. However,  saller is held labls,

the purchase
be mnmlelﬂ and exclusive remedy against seller.
Mo employee o representative of Seller & authorized to
change this wamanty in amy wey or grant amy other warranty.
'WARNING: This product should be tested at lesst once a
week.

A
Rlsocu(Qé riscogroup
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FIG 1. FIG 4.

LED JUMPER ACT JUMPER SELF TEST JUMPER Lens Replacement
LEDs ON LEDs OFF ACT ON ACT OFF LOCAL SELF TEST | REMOTE SELF TEST
{Factory Setting) | {Factory Setting)| {Factory Setting) Lens

FIG 2. SCHEMATIC OF EOL RESISTORS

+ 12 - |ALARM |TAMPER|LED|SET| AM

@@%ﬁ®®®@@®

N | TAMPER EOL JUMPERS
[«]]
-

oo

o0
13 A

EOL JUMPERS FIG 5- m

Table for F/N: RKE1SDTGI00A

MW Ra“ge Adiustment RKB25DTGI00A
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Agenda

+ Installation Documentation

v Installation Workflow

+ Installation Troubleshooting
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Installation Workflow

1. Prerequisites 3. Main Panel
Installation

©

6. Wireless Devices
Installation and
Enroliment

©

4. Wire Devices
Installation and
Connection

5. System
Installation Test

8. RISCO Cloud
Mode - System
Registration

"Risco I

7. System
Configuration



Hands-on

GGGGG riscogroup.com




Agenda

+ Installation Documentation

" Installation Workflow

v Installation Troubleshooting
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Troubleshooting - Scenario #1

Scenario:
 The installer noticed an error message when exiting the
programming menu
 “DIP2is on”

What can be the cause of the problem ?
* DIP Switch -2 is in ON position

Solution:
e Set the DIP Switch -2 to OFF position
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Troubleshooting - Scenario #2

Scenario:
* The installer noticed “Open Tamper” message on the
Keypad while exiting the Programming Menu

What can be the cause of the problem ?
* One of the Tampers in the system is Open

Solution:
* Check all Tampers in the system
* Close the Open Tamper
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Troubleshooting - Scenario #3

Scenario:
* The installer notices ‘Bell Loop Fault” after existing
Programming Mode

What can be the cause of the problem ?
* No internal Speaker Connected to the Main Panel

Solution:
* Connect Speaker to the Main Panel
* |If no Speaker is to installed, connect a 2.2K resistor
between BELL and LS terminals
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Troubleshooting - Scenario #4

Scenario:
* The Installer cannot enter the Programming Menu

What can be the cause of the problem ?
e System is Armed

Solution:
* Disarm the System and enter the Programming Menu
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Troubleshooting - Scenario #5

Scenario:
* The installer notices that the Red LED on the Keypad is
flashing rapidly

What can be the cause of the problem ?
 The Main Board is updating Keypad Software version

Solution:
* Wait several minutes until the Keypad software
version successfully updates
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Troubleshooting - Scenario #6

Scenario:
* The installer cannot arm the System

What can be the cause of the problem ?
* One of the Zones are still Open

Solution:
* Verify all the zones are closed by using the “Up”

and ”Down” keypad keys

e~
RS N T FITTTITED



Troubleshooting - Scenario #7

Scenario:
* The installer notices a Low Battery notification on the
Keypad

What can be the cause of the problem ?
* The Panel is not receiving a voltage reading from the battery

Solution:
* Check Battery is connected and Polarity right way
round
* Check battery Voltage
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Troubleshooting - Scenario #8

Scenario:
* The installer noticed that the Detector is not testing or
activating

What can be the cause of the problem ?
* The Detector is not installed in the system
* The Detector is not assigned to a zone
* The Detector is wired incorrectly

Solution:
* Enroll the Detector to the system
* Assign the detector to a zone
* Carry out a Bus Test
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Troubleshooting - Scenario #9

Scenario:
* The installer noticed the Zone input on a detector is not
working

What can be the cause of the problem ?
* Detector is not installed in the system
* Detector is not assigned to a zone
* Detector is wired incorrectly

Solution:
* Enroll Detector to the system
* Assign detector to a zone
* Carry out Bus Test
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Troubleshooting - Scenario #10

Scenario:
 The User reports that the Zone is still activates in
PART SET

What can be the cause of the problem ?
* Programming of Zone type is incorrect

Solution:
* Redefine zone type so omitted in Part-Set
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Troubleshooting - Scenario #11

Scenario:
 The installer noticed that No Comm. (Device)=XX

What can be the cause of the problem ?
* No communication with the expansion device

Solution:
e Perform a Bus test
* Bus quality < 90% ; it is possible that more than one device has the
same ID address

e Bus quality = 0% ;this can indicate the following faults:
* No power to the device
* Device ID incorrect. Down power device and re-address.
* Incorrect device installed in ADD/DEL Mods section.
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Summary
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