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Lesson Objectives

By the end of this lesson, you will be able to…

Understand the installation documentation

Explain each step of the installation workflow

Describe the installation workflow

Troubleshoot LightSYS installation issues

Understand the common characteristics of an installation
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Installation Documentation

Each device has its own installation 
documentation

Follow the installation documentation 
for proper installation of the device



IWISE - Installation Documentation 



IWISE - Installation Documentation

Description and Main Features



IWISE - Installation Documentation

Tips for the Installer



IWISE - Installation Documentation 
Proper Installation 
Workflow 



IWISE - Installation Documentation 

Device Specifications



IWISE - Installation Documentation

Limited Warranty



IWISE - Installation Documentation
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Installation Workflow

1. Prerequisites 
Check

2. Installation Plan
3. Main Panel 

Installation

4. Wire Devices 
Installation and 

Connection

5. System 
Installation Test

6. Wireless Devices 
Installation and 

Enrollment  

7. System
Configuration

8. RISCO Cloud 
Mode - System 

Registration



Hands-on
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Troubleshooting - Scenario #1

What can be the cause of the problem ?
• DIP Switch -2 is in ON position

Scenario:
• The installer noticed an error message when exiting the 

programming menu
• “DIP2 is on”

Solution:
• Set the DIP Switch -2 to OFF position 



Troubleshooting - Scenario #2

What can be the cause of the problem ?
• One of the Tampers in the system is Open

Scenario:
• The installer noticed “Open Tamper” message on the 

Keypad while exiting the Programming Menu

Solution:
• Check all Tampers in the system
• Close the Open Tamper 



Troubleshooting - Scenario #3

What can be the cause of the problem ?
• No internal Speaker Connected to the Main Panel

Scenario:
• The installer notices ‘Bell Loop Fault’ after existing 

Programming Mode

Solution:
• Connect Speaker to the Main Panel
• If no Speaker is to installed, connect a 2.2K resistor 

between BELL and LS terminals



Troubleshooting - Scenario #4

What can be the cause of the problem ?
• System is Armed

Scenario:
• The Installer cannot enter the Programming Menu

Solution:
• Disarm the System and enter the Programming Menu



Troubleshooting - Scenario #5

What can be the cause of the problem ?
• The Main Board is updating Keypad Software version

Scenario:
• The installer notices that the Red LED on the Keypad is 

flashing rapidly 

Solution:
• Wait several minutes until the Keypad software 

version successfully updates



Troubleshooting - Scenario #6

What can be the cause of the problem ?
• One of the Zones are still Open

Scenario:
• The installer cannot arm the System 

Solution:
• Verify all the zones are closed by using the “Up”

and “Down”         keypad keys 



Troubleshooting - Scenario #7

What can be the cause of the problem ?
• The Panel is not receiving a voltage reading from the battery

Scenario:
• The installer notices a Low Battery notification on the 

Keypad

Solution:
• Check Battery is connected and Polarity right way 

round
• Check battery Voltage



Troubleshooting - Scenario #8

What can be the cause of the problem ?
• The Detector is not installed in the system
• The Detector is not assigned to a zone
• The Detector is wired incorrectly 

Solution:
• Enroll the Detector to the system
• Assign the detector to a zone
• Carry out a Bus Test

Scenario:
• The installer noticed that the Detector is not testing or 

activating



Troubleshooting - Scenario #9

What can be the cause of the problem ?
• Detector is not installed in the system
• Detector is not assigned to a zone
• Detector is wired incorrectly 

Solution:
• Enroll Detector to the system
• Assign detector to a zone
• Carry out Bus Test

Scenario:
• The installer noticed the Zone input on a detector is not 

working



Troubleshooting - Scenario #10

What can be the cause of the problem ?
• Programming of Zone type is incorrect

Solution:
• Redefine zone type so omitted in Part-Set

Scenario:
• The User reports that the Zone is still activates in 

PART_SET 



Troubleshooting - Scenario #11

What can be the cause of the problem ?
• No communication with the expansion device

Solution:
• Perform a Bus test

• Bus quality < 90% ; it is possible that more than one device has the 
same ID address

• Bus quality = 0% ;this can indicate the following faults:
• No power to the device
• Device ID incorrect. Down power device and re-address.
• Incorrect device installed in ADD/DEL Mods section.

Scenario:
• The installer noticed that No Comm. (Device)=XX



Summary 

Prerequisites 
Check

Installation Plan
Main Panel 
Installation

Wire Devices 
Installation and 

Connection

System 
Installation Test

Wireless Devices 
Installation and 

Enrollment 

System
Configuration

RISCO Cloud 
Mode - System 

Registration





Thank You


